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March 3, 2005 

Kevin J. Martin 
Commissioner 
Fedcral Communications Commission 
445 I 2“’ Street, sw 
Washington. DC 20554 

RECEIVED 
MAY 1 0 2005 

Federal Commmicz3ns Commission 
Office of Me Secretary 

Dear Commissioner Martin: m K E T  FIE COPY ORfGINAi. 
It is my understanding that the Commission will shortly issue a decision, possibly early as 

March IO,  in conncction with tbc “Truth In Billing” pracceding, wh.ich was initihtcd by a petition of the 
National Association of State Utiliy Consumer Advocates. The petition asked the FCC to put an end to 
widesprcad billing abuses of wireless and landline carriers, including deceptivc, fictitious and inflated line 
item surcharges on wsl.omer bills. Based on recent prcss reports, it appears entircl)! possible that the 
expected Order will fail to adequatcly protect wircline consumers and, for the first time, prccmpt states 
from adopting rules to protect wireless coiisumcrs from such abuses. 

Such a deci!;ion by the Commission would be very harmful to Maine. This is especially the case 
in view of a major initiative that. 1 have undenakn. announced last week an.d in my State a€ the State 
Address of January 25,  to make wircless services more tmnsparcnt through disclosure of coverage areas. 
It may also contravene the intention underlying Maine’s recent participation in a multi-state action by 
state Attorneys General against large wireless carriers, which charged that those wire1,ess carriers werc 
failing to make proper disclosures and to provide fair terms in their wireless service contracts. In addition, 
the Maine Public Utilities Commission lias made substantial progress in obtaining compliance from 
ccr(ain ETC wireless carriers with rcspcct to their adhcrcnce to fair billing and collection standards that 
already apply to wi.rcline phone companies. 

If the Cornn: ission in fact rejects the remedies sought in the “Truth in Billing” petition, all such 
progress would be reverscd and Maine would be powerless to apply even minimal fairness standards to 
wireless carriers. Tlcs will leave tlre citizeens o f  this state in their current uncomfortable quandary: being 
subjected to a series of surcharges on monthly tcleplione bills that correspond to no state or federal 
requiremcnt and drat enables carriers to advertise per-minute ratcs that can never correspond to actual 
charges. The FCC needs to do better than to pcrmit these unacceptable practices to continue without 
correction. 

For each oft.hesc reasoiis, I urge you not to issuc a decision on March I O  that rejects the “Truth in 
Billing” remedies, and reconsider any plan lo preempt st+t,tEs from applying .fair consumer protection 
standards to wireless carrims. 

mincerely. 
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